Extended contact effects: is exposure to positive outgroup exemplars sufficient or is interaction with ingroup members necessary?
Previous research does not inform us if exposure to positive outgroup exemplars is sufficient to explain the observed prejudice reduction effect of extended contact or if interaction with ingroup members is necessary. An experiment (N = 108) in which Romanian students read identical stories about the friendship between a Roma and a Romanian/Bulgarian found that, while information about close outgroup-outgroup relationships is sufficient to improve outgroup attitudes and reduce intergroup anxiety, information about close ingroup-outgroup relationships has stronger and broader positive effects. Mediational analyses revealed that group emotions rather than intergroup anxiety, ingroup norms, or outgroup norms mediated the effect of extended contact on outgroup perception. A core affect perspective of group emotions is used to explain the results.